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• Role pharmacist 

• Build and maintain trust by patients:

– Pharmacist provides good pharmaceutical care according to guidelines

– Medication is of flawless quality

• Recent and comparable cases

• What happended?

• Lessons learned  

• Role KNMP

• What can pharmacist do?

Index
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• Legally required to provide good care

• Professional guidelines describe good 
care

• Only a pharmacist is allowed to 
perform ‘terhandstelling’/handing 
over of medicine

– Medication screening

– Product labelling

– Patient information 

The role of the pharmacist
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KNMP guideline Consultation
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Calgary-Cambridge model



• Pillars of trust:

• Patient trusts pharmacists

• Patient trusts medication

• When the trust is gone:

• Non-adherence

• Treatment not successful

• It is essential that quality of medication is flawless

The importance of trust

5



Nivel report (2022): Trust in medication
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• Nistrosamine impurities in several medications

– Worldwide

– 2018-2021  Blood pressure medicines: valsartan

– 2019  Antacid: ranitidine

– 2020  Medicine to lower blood sugar levels: metformin

   

Medication quality under discussion (1)
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Press release: impact on patients
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Good for the trust

• I know who to contact for questions

• I can get a replacement package

Not good for the trust

• Comparison with grilled meat

• Patient: “I don’t want to eat charred meat!”

The chance that patients will get cancer as a result of the 
contamination is small, according to a recent European analysis. 
According to the RIVM, the chance is  comparable to the extra risk of 
cancer for people who regularly eat roasted meat.

It is understandable that people who use these medicines have 

questions.  They can contact their pharmacy or their doctor. 
People who use these medicines can obtain another medicine 
from their pharmacy. Possibly, they will have to visit their 
doctor first. Patients should not stop taking their medication 
without consulting their doctor. 



• Learn to better inform patients about risks involved and focus more on patient perspective. 

• How do you inform patients that the risk of developing cancer is very low, but nonetheless there?

– Access to social media 

– Public communication

– Pharmacy recall

THIS COMBINED CAN CAUSE CONFUSION!

Lessons learned: Health inspectorate 
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Most recent:

– 2023  Blood pressure medicines: propranolol 

– 2024   Depression, Neuropathic pain: nortriptyline 

   (1 supplier, Will there be more to come?)

Medication quality under discussion (2)
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Patients taking medicines containing 

nortriptyline are advised not to stop 
taking them without consulting their 

doctor. The health risk of independently 
discontinuing treatment exceeds the 

possible risk of the reported 
contamination.



• Peaceful and angry/difficult patients

– What is the health risk for me?

– Discontinuing all medicines!

– Aggression

Patients in practice
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Infographic: Impurities in medicines
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• “Leidraad verantwoord wisselen medicijnen”= Guideline for substituting medicines 
responsibly

– Red catagory: Medicines with a narrow therapeutic index, where substitution may lead 
to undesirable effects or therapy failure!

Other medicines
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• Stakeholder cooperation 
required

– Government: what will they 
do?

– Manufacturers: what will they 
do?

– Prescribers: agreement about 
substitution and coordinated 
guidance 

Cooperation
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Role of KNMP

– Inform pharmacists

– Provide patients with 
information:

• Flyers?

• Information on Apotheek.nl



Joint and uniform communication by:

– Health and Youth Care inspectorate

– Medicines Evaluation Board

– Manufacturers

– KNMP

– Prescribers

Purpose
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• TOGETHER WITH YOUR PHARMACIST!

– Listening, talking, building and maintaining trust by patients 

Role of pharmacists
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Thank you for your attention!
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